QV‘ health&wellness

Flu Vaccine Reimbursement thru HMO

Q. Is Flu Vaccine thru PhilCare reimbursement covers dependents as well?
A. No, this covers our employees only.

Q. Is there any type of Flu Vaccine that should be availed by the employee?
A. Any type of Flu Vaccine can be availed by the employee.

Q. Will the cost of my Flu Vaccine be reimbursed 100% by the HMO?
A. Yes, this will be reimbursed to the employee 100% by the HMO provider.

Q. Will there be any required hospital or clinic to avail the Flu Vaccine?
A. No, employee can go to any clinic or hospital of their choice.

Q. When should I file the Flu Vaccine reimbursement?
A. Employee should file a reimbursement to PhilCare within 60 calendar days from the date of service.

Q. What requirements do | need to provide to process the reimbursement?
A. Employee needs to secure the original official receipt with copy of the Tax Identification Number (TIN) from
his/her clinic or hospital choice and fill-out the PhilCare reimbursement form.

Q. What is the turnaround time of the Flu Vaccine reimbursement?
A. After filing the reimbursement documents to PhilCare, crediting of funds will take 7 to 10 working days.

Q. How do | receive the reimbursement of Flu Vaccine?

A. Employee should nominate his/her choice of bank account in the reimbursement form so PhilCare can deposit
to their nominated bank account.

For PhilCare Reimbursement Process, visit PhilCare Microsite > Request Reimbursement

9197 South Peoria Street | Englewood, Colorado 80112-5833
T. 303.397.8100 | F. 303.397.8199 | www.ttec.com


http://www.ttec.com/
https://philcare.com.ph/gateway/

