
 

 

 

Please use this job aid to guide you through the enrollment process. 

 

Getting Started: 

Benefits elections are made in Oracle Employee Self Service within 30 days of your date of 

hire/rehire or qualifying life event.   

Your benefits will become effective on the 1st day of the month, after you have completed 30 days of 

employment. For qualifying life events, these changes go into effect on the same date as the event as 

long as you have been employed longer than 30 days.   

If you choose NOT to enroll, you will automatically be enrolled in only the company-paid plans, such 

as basic life insurance.    

To access Oracle, please visit: 

• On the ttec network: https://oracle.ttec.com 

• Off the ttec network: https://erp.ttec.com 

 

The Enrollment Process: 

1. After you have signed into Oracle, select Enroll in Benefits from the Main Menu on the left-

hand side of the screen.  

 
 

2. Please read and Accept (if you agree) the Legal Disclaimer. Click Next.  

 

How to Enroll in Benefits 

https://oracle.ttec.com/
https://erp.ttec.com/


 

 

 

3. If you wish to add dependent(s) to your plan, please enter them on the Contacts Screen by 

selecting the Add button. If you do not wish to add dependents, click Next.   
 

Please note: you will need to submit dependent verification documents, such as a 

marriage license or birth certificate for your dependents within the first 31 days of 

coverage via an AskNow Ticket. Please visit the dependent verification page on 

MyBenefits.ttec.com to see the documents we accept. Failure to do so will result in loss 

of coverage for your dependents. 

 

 

 

 

 



 

4. Please enter your dependents information in the following fields and click Apply when finished.  

• First and Last Name 

• Relationship 

• Relationship Start Date (if adding a spouse, enter the date you were married.                              

If adding a child, enter the date the child was born.) 

• Date of Birth 

• Social Security Number (needed if electing medical plan) 

• Marital Status 

• Whether or not your dependent is disabled 
 

 

 

5. The next screen shows all current elections. If a new hire, all elections, except the company-

paid benefits, are set to waived by default. To make your ttec benefits elections, please click 

Update Elections.  

 



 

6. To enroll in coverage, select the appropriate option within each category. Waive is the default 
setting, and does not enroll you for coverage. Click Next when finished.  

 
If you have elected a benefit that requires you to enter a dollar amount e.g. Supplemental Life 
Insurance, Flexible Spending Accounts etc. you can click the Recalculate button at the bottom 
of the page to see the bi-weekly pay period deduction. 
 

 
 

7. On the Dependent Selection page, designate each dependent that you want to include or 
exclude from your chosen plans. When finished, click Next. (Please note, dependents 
without a checkmark under the plan, will not be enrolled in coverage.) 
 

 
 
 



 

 
8. Congratulations! You have just completed your benefits enrollment. This final page is your 

confirmation. Please save a copy for your records.  

• Don’t forget to provide dependent verification documents via an AskNow ticket 
within the first 31 days of coverage.  

• If you elected medical, please visit the Nicotine Testing page on 
MyBenefits.ttec.com for next steps.  

• If you elected supplemental life insurance for you or your spouse over the 
guaranteed issue amount, please visit the Life Insurance page on 
MyBenefits.ttec.com for the Statement of the Health form. Return completed form 
to MetLife to the address listed on the form. 
 

 


